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Learn, Network, Reßect and Be Inspired
It is with great pleasure that Habitat for Humanity of Minnesota invites 
you to attend the fourth annual Outstanding Leadership & 
Excellence (OLE) Statewide Conference.  

The conference provides  actionable learning -- what you learn here you 
can start implementing on Monday! Your afÞliate will leave energized 
and equipped with new techniques, enthusiasm, knowledge and support. 

At the OLE Conference, you will have many opportunities  to exchange 
experiences, learn new ideas and expand your Habitat network. Instead 
of reinventing the wheel, bring board, staff, VISTAs  and volunteers to 
learn from other afÞliatesÕ experiences. 

You will discover new ways  to strengthen your afÞliate through this 
affordable, high-quality learning opportunity -- a worthwhile experience 
for afÞliates of  ALL  sizes! 

New to this yearÕs OLE Conference:
- Executive DirectorsÕ Retreat and Dinner (pre-conference event on 

Thursday, March 4th)

- Luncheon Plenary with Christine Odom, Sr. Director of  Global 
Engagement at Habitat for Humanity International 

- Expanded Exhibitor Room

- Early Bird Breakfast Roundtables 

Choose the content that best 
meets your needs! Pick from 
20+ sessions from six tracks:

¥Board Development

¥AfÞliate Operations
¥Family Selection and Support

¥Fund Development

¥Green Building 
¥Special Topics

The conference offers 
something for everyone:

¥Executive Directors

¥Program Staff
¥Construction Staff

¥ReStore Staff

¥Board Members
¥Committee Members

¥VISTAs
¥Key Volunteers

Outstanding Leadership & Excellence
Minnesota Habitat for Humanity Statewide Annual Conference

March 4 - 6, 2010
St. Cloud, Minnesota

ÒI learned valuable information 
at all the sessions!Ó 

- Past Participant, 2009

ÒThe conference was very useful 
professionally and was a great way to  

re-connect with Habitat folks.Ó 
- Past Participant, 2009
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Exhibitor Room

The 2010 OLE Conference features an expanded Exhibitor 
Room. The Exhibitor Room is prominently located in the main 
block of meeting rooms and will be available throughout the 
conference for participants to visit with key Habitat partners and 
vendors including:

ABC Seamless Siding
Balterio Laminate
Bremer Bank
CenterPoint Energy
eTapestry
GRIP On Tools
HFHI Disaster Response
HFHI  Global Engagement
HUGS One
MINNCOR Industries
Valspar

Executive DirectorsÕ Retreat  & Dinner
Thursday, March 4

This exciting NEW addition to the OLE Conference is designed 
just for Executive Directors. The Retreat is a unique opportunity 
for Executive Directors to share new ideas, discuss challenges and 
learn successful strategies in a secure and conÞdential 
environment. 

The Retreat has been organized as a 
pre-conference event on Thursday 
to maximize Executive Directors 
participation in the regularly 
scheduled conference workshops.

This facilitated meeting will also have 
a component dedicated to appreciation and rejuvenation. Habitat 
staff give a tremendous amount of time and energy in their work 
to eliminate poverty housing in Minnesota. We want to recognize 
and thank MinnesotaÕs Executive Directors for their tremendous 
efforts! 

A networking dinner will conclude the Retreat. There is no 
additional cost to Executive Directors to participate in the Retreat 
and dinner.

Luncheon Plenary
Friday, March 5

We are very excited to welcome this yearÕs Plenary Speaker 
Christine Odom , Sr. Director of Global Engagement 
from Habitat for Humanity International. 

The theme of the luncheon plenary speech is the multiplication 
effect! Christine will be speaking about how volunteering for or 
donating to Habitat, no matter what the amount or time involved, 
yields something "really big." !This something ÒbigÓ can transpire 
through tithing and changing peopleÕs lives around the world. 
That something ÒbigÓ can also be local through the completion of 
a home in Minnesota. The positive impact of that home for the 
partner family and their children will be felt by the entire 
community for years to come.

Please join us for this exciting and inspiring luncheon!

Awards Banquet and Keynote 
Friday, March 5

Join us to celebrate the 
excellent work of Habitat 
afÞliates across Minnesota! 

The reception and awards 
b a n q u e t i s h e l d i n 
conjunction with the OLE 
Conference to celebrate the good work ALL  of you are doing and 
to recognize the best practices being achieved! A list of the 2010 
Best Practice Award recipients is on page 6.

The reception is the perfect time to network with people from 
across the state as well as talk with Exhibitors. The evening will be 
capped off by a keynote speech from a Habitat for Humanity 
partner family who will share their inspiring stories of  success!

***Guest Registration is available for those wishing to attend the 
reception and banquet at a cost of $25 per person.

Conference Highlights

Sponsored by:

Sponsored by:

Win FREE 
Cabinets!

ALL conference participants 
will be automatically 

entered to win kitchen cabinets from MINNCOR  Industries  for their 
afÞliate.

Early Bird Breakfast Roundtables 
Saturday, March 6

Join us for coffee and breakfast to jump start the Þnal day of the 
OLE Conference. Topic tables will be set up for those interested in 
networking on a speciÞc topic during breakfast. Topics will 
include: Disaster Response, Global Engagement, Statewide 
Development Network, Family Support and Selection, Green 
Building, ReStore and VISTA.

Sponsored by:

Sponsored by:



Conference at a Glance

Page 3

PRE-CONFERENCE: THURSDAY, MARCH 4THPRE-CONFERENCE: THURSDAY, MARCH 4TH

3:00 - 3:30 PM Registration

3:30 - 8:00 PM Executive DirectorsÕ Retreat and Dinner 
Sponsored by Constant Contact

TRACK KEY:

Board Development

AfÞliate Operations

Family Selection and Support

Fund Development

Green Building 

Special Topics

AO
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CONFERENCE: FRIDAY, MARCH 5THCONFERENCE: FRIDAY, MARCH 5TH

8:30 AM - 4:30 PM Registration

9:00 - 10:15 AM
Radon Resistant New 
Construction

What is Your Data Telling 
You?

Develop Your Fundraising 
Plan

10:35 - 11:50 AM
Insulation - What to Use 
and How to Use It

No Fear QuickBooks 
Reports 

Implement Your Fund 
Development Plan

ReStore Quarterly Meeting

12:00 - 1:30 PM Luncheon Plenary with Christine Odom, Sr. Director of Global Engagement
Habitat for Humanity International Sponsored by Andersen Corporation 

1:45 - 3:00 PM
Managing the         
Drainage Plane

Create Easy to Use      
E-Newsletters

Church Relations: Life       
After Thrivent

3:20 - 4:30 PM All-Affiliate Meeting

4:30 - 6:00 PM Reception in Exhibitor Room

6:00 - 8:00 PM Awards Banquet and Keynote Sponsored by Bremer Bank

AO

AO FD

AO

G

G

G S

FDS

CONFERENCE: SATURDAY, MARCH 6THCONFERENCE: SATURDAY, MARCH 6THCONFERENCE: SATURDAY, MARCH 6TH

7:00 - 7:50 AM Registration

7:00 - 7:50 AM Early Bird Breakfast Roundtables Sponsored by Habitat for Humanity International

8:00 - 9:10 AM
Activate Your Board No One is Perfect - 

Homeowner Realities
What is Your Social        
Media Plan?

Mortgage Loan Servicing

9:30 - 10:40 AM
Structure Your Board        
for Greatness

Identifying Successful 
Homeowners

Stewardship Practices E-Technology on a 
Shoestring

11:00 - 12:15 AM
Governance in          
Shifting Times

Advocate and Partner 
Family Engagement

Is Your Donor                
Letter Appealing

HFHI and ReStore Support

B

B

B

AOFSS

FSS

FSS

FD

FD

S

S

AO

A SPECIAL THANK YOU!

A very special thank you goes out to the members of 
Habitat MinnesotaÕs Training and Technical Assistance 
Committee (TTAC): 

¥ Paul Knuti (Chair), North St. Louis County Habitat
¥ Paul Reasoner, East Central Minnesota Habitat
¥ Bruce Regan, Central Minnesota Habitat
¥ Julie Schmillen, South Central Minnesota Habitat
¥ Kevin Worden, Rochester Area Habitat

Their insights and assistance have been essential to the 
success of  this conference!

About Habitat for Humanity of  Minnesota

HFH-MN is a statewide resource development and support 
organization that serves, advocates for and advance the work of  
MinnesotaÕs Habitat for Humanity afÞliates to build simple, 
decent, affordable housing in partnership with people in need.
www.hfhmn.org
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Session Descriptions

Friday, March 5

Concurrent Sessions 1
9:00 AM to 10:15 AM

Radon Resistant New Construction  
The ofÞcial word.  Learn the methods of construction that meet current 
Minnesota State Law.  Bring your existing home plans and design a 
system speciÞc to your needs.  This course will outline all options for all 
types of home construction.  Schematics and materials lists will be 
provided. (construction)

What is Your Data Telling You?   
Meaningful data is important to  governance, fundraising, 
communications and program management. Join us to learn how data 
can help inform decision-making, enhance messaging and target 
communications with key constituents at your afÞliate. We will also have 
a group discussion on what data your afÞliate would like to see collected 
by HFH-MN to be highlighted in our UFF-DA! Reports.  (special topics)

Developing Your Fundraising Plan: 
Where Mission and Money Meet  
Your afÞliate has set the goal is to build a number of homes over the next 
three years.  The next step is to think about how you will secure the funds 
and develop the needed partnerships to meet your goals.  Fundraising is 
the most exciting, tiring, challenging, and yet rewarding work youÕll ever 
do. Developing a road map -- a development plan --  is helpful and often 
critical to your afÞliateÕs growth and fundraising success.  What kind of 
data do you examine to know how much money you can raise in your 
communities?  How are your case statement, in-kind gifts, and special 
events part of your plan? How do you engage your staff, board, and your 
donors in developing the plan?  Come and learn tips on how to draft a 
written development plan with goals that are realistic and also 
challenging to your afÞliate. (fund development, board development)

Concurrent Sessions 2 !
10:35 AM to 11:50 AM

Insulation Ð What to Use and How to Use It   
There are many new products along with many new claims about 
product performanceÉ but the important thing about insulation remains 
installation.  While we learn about and compare some of the many kinds 
of insulation products and strategies available, we will focus on ways to 
make sure it works like it is supposed to.  We will talk about tricky 
problems in Habitat homes and how to solve them, the insulation 
schemes that afÞliates have used and how it worked out (or didnÕt), and 
look at the cost versus the beneÞt of newer insulation materials. Join us to 
learn what it takes to earn a Þve star plus energy rating!! (construction)

Implementing Your Development Plan: Staff, Board,                 
and Volunteer Engagement
Congratulations! YouÕve worked hard and written your development 
plan. Now what?  How do you engage your board, staff, and volunteers 
in implementation? Who does what? How do you track progress? How 
do you keep your team in the loop, empowered and motivated towards 
your development goals?  Come and learn tips on how to unveil, 
implement, and engage your staff, board, and volunteers in implementing 
your fundraising plan so it doesnÕt get dusty on the shelf. (fund development, 
board development) 

Concurrent Sessions 2 (continued) !
10:35 AM to 11:50 AM 

No Fear QuickBooks Reports Any Executive Director           
Can Wrangle 
OK, so your afÞliate uses QuickBooks for Þnancial record keeping.  
Obtaining essential management information from QuickBooks 
doesnÕt require accounting skills  --  it is actually really easy to generate 
reports that give you the data you need.  This session will provide you 
with the skills you need to generate the reports you want when you 
want them without fear  --  as taught by an ED who does this herself 
(but with password protection that doesnÕt allow her to change 
anything)! (special topics)

ReStore Quarterly Meeting
ReStore staff, VISTAs and key volunteers are invited to attend the 
ReStore Quarterly Meeting to be held in conjunction with the OLE 
Conference. ReStore representatives will be providing an update and 
hosting a discussion on statewide ReStore efforts as well as providing 
information on new HFHI policies and recommendations.               
(affiliate operations)

Concurrent Sessions 3 !
1:45 PM to 3:00 PM 

Create Attractive, Easy to Use E-Newsletters    
Interested in reducing marketing costs while at the same time 
increasing your outreach? There are a variety of online tools available 
to create professional-looking e-newsletters at no to low cost to your 
afÞliate. This session will provide the tools you need to create eye-
catching e-communications that can be tailored to speciÞc constituents. 
Create newsletters, dedication invitations, event announcements, 
donation requests and much more!  (special topics)

Managing the Drainage Plane:  Moisture-ProoÞng the Home   
Join us for a lively group discussion on drainage planes. The drainage 
plane (housewrap, ßashing, etc.) is the best defense against water 
intrusion and the problems it brings for the homeowner. We will look at 
some of the most effective methods of control and some of the most 
common things that go wrong. Come share what has worked well at 
your afÞliate and what has been a particular challenge. Bring your 
questions and ideas as we join together to trouble shoot the ins and 
outs of  the drainage plane.  (construction)

Sustaining Church Relations: Life After Thrivent  
Many afÞliates saw their church support grow over the years due in 
part to the work of Church Relation VISTAs and from the support of 
the Thrivent Builds grants.  As the future of the Thrivent Builds 
funding program is unclear and given that many churches in this tough 
economy are struggling to make their own payroll, how do you 
maintain your church relationships so they continue to support the 
growth of your afÞliate for the long term?  Come and learn tips on 
how to communicate with and engage churches in your mission and 
how to focus on building sustainability into your church relations 
program. (affiliate operations, fund development, board development)
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Saturday, March 6 

Concurrent Sessions 4
8:00 AM to 9:10 AM
Activate Your Board  
Ignite the potential of your nonproÞt board of directors.  Your board 
knows the basics, now you help them move beyond 'Board 101' to 
perform at a more sophisticated level. Designed for nonproÞt executives 
and board leaders to answer questions and get tools and techniques to 
address such topics as: How do you turn board members into true 
ambassadors? How can you equip them to excel at fundraising? How 
do you help them operate strategically? How can you support creative 
and responsible Þscal stewardship? (board development)

No One is Perfect Ð Realities of  Habitat Homeownership and 
the Associated Public Relation Challenges   
Has a homeowner's challenge ever become your challenge? Have you 
ever answered your phone to learn of an unpleasant situation that has 
thrust one of your homeowners and your afÞliate into the media and 
community spotlight?  Has a homeowner ever created a trying situation 
for you in front of volunteers, staff, and neighbors? Do you have a 
system in place for dealing with these issues and a public relations 
response? Come to this session for a frank and conÞdential 
conversation. Walk away with tips from afÞliates on how to handle 
public relation challenges, tips on how to train your staff and 
volunteers to respond or not respond, and tips on knowing when to 
refer the issues to someone else.   (family selection and support)

What is Your Social Media Plan?  
Learn from afÞliates successfully using a variety of social media tools Ð 
facebook, twitter, ßikr, etc. Ð  for PR, marketing, fundraising, volunteer 
recruitment, ReStore sales and more! Learn step by step how to create 
a Social Media Plan and strategies for successfully implementing your 
plan. (special topics, fund development)

Mortgage Loan Servicing 
Successful mortgage payment collection is reliant on good loan 
servicing.  Learn the key elements of a loan servicing contract and how 
performance leads to lower delinquency rates.  Also, learn about 
Trakker © Loan Tracking Software that will allow you to professionally 
service delinquent loans returned to you for collection from the 
Þnancial institution servicing your current loans.  This software can do 
everything from provide instant payment receipt letters breaking down 
principal and escrow to automatically generate past due letters. This 
software costs commercial lenders $3,500, but only $350 for Habitat 
afÞliates. (affiliate operations)

Concurrent Sessions 5 !
9:30 AM to 10:40 AM
Structure Your Board for Greatness 
Getting the right people on the board is the Þrst step, but ensuring that 
the board is structured to fully engage them is the next step in good 
governance.!  This session will address different board roles, types of 
committees, and accountability standards related to board structure.! 
Job descriptions and examples of common standing committees and 
task forces and the challenges and opportunities of different structural 
components will be explored.  (board development)

Identifying the Successful HomeownerÉand Keeping Them 
Engaged Long After Closing  
We all know there is no such thing as Òthe perfect homeowner.Ó But, we 
do know that despite many challenging personal circumstances, most of 
our partner families become successful homeowners. In this session, we 
will explore in-depth the Òsuccessful homeowner.Ó What makes them 
successful? How do we share these strategies? What can be done to 
continue their success for the long-term? Join us for a two-part 
facilitated group discussion: 1) the characteristics of a buyer-ready 
family and 2) the key motivations for families to continue partnering 
and remain engaged with Habitat long after the closing.     
(family selection and support)

Concurrent Sessions 5 (continued) !
9:30 AM to 10:40 AM 
More Than Just a Thank You - Stewardship Practices & Policies 
How many times do you thank a donor before you ask them again for a 
gift? Who signs thank you letters? What does a staff person do versus a 
board member? How do you get donors to attend your events? Come and 
learn the essential elements involved in donor stewardship including a 
system for thanking donors and engaging them in your events, tips for 
donor management and tracking, creative ideas and events for thanking 
donors, and other in-house systems to be sure stewardship is implemented 
and completed consistently as part of your donor cultivation cycle.          
(fund development)

E-Technology on a Shoestring!  
This session explores all the various aspects of technology that can aid in 
the fundraising process.  From accounting and e-mail relationship building 
to grant research and web sites, you can see what is out there for free or 
close to it. We will focus on numerous live case studies from the nonproÞt 
world.  The promise of the Internet and Technology revolutionizing the 
development ofÞce and the art of fundraising is now upon us.  Come listen 
to one of the pioneers of this empowering technology cut through the 
hype and explain what does and does not work. Actual examples of 
technology usage and results within this arena will be illustrated.            
(special topics)

Concurrent Sessions 6 !
11:00 AM to 12:15 PM
Governance in Shifting Times  
Impending RecessionÉLeadership Shifts in the NonproÞt SectorÉThe 
Greening of AmericaÉThe Growing Digital DivideÉWealth TransferÉ
Baby Boomers Nearing Retirement.  These, among others, are the 
headlines of our times.  How will they change the face of nonproÞt board 
governance?  This session will explore the impact key trends have and will 
continue to have on the board governance function.  The presenter will 
share how these issues are being dealt with nationally and what best 
practices are being utilized. We will also use the wisdom of the group to 
lead the way in identifying new practices that will better prepare nonproÞts 
at the governance level for these important shifts.  (board development)

Advocate and Partner Family Engagement   
Does your afÞliate ever struggle with managing the advocate and partner 
family relationship? Come learn new ideas for keeping both your 
advocates and partner families successfully engaged in the homebuyer / 
homeowner process. We will discuss some key elements to building that 
relationship, see sample advocate job descriptions, learn about training 
programs for advocates and more!  (family selection and support)

Is Your Donor Appeal Letter Appealing?                                       
Direct Mail:  Securing, Renewing, and Upgrading Gifts  
Have you ever wondered when exactly to send out your appeal letters?  
Would you like to know how to increase the number of responses to your 
appeal letter and how to increase the average gift size?  What do you do 
with those donors that never respond to your letter? If youÕd like expertise 
on how your donor appeal letters can increase donor cultivation and 
donor acquisition processes, come join us. We will share tips on how to 
increase the effectiveness of your direct mail, the package, the timing, the 
personalization. We will also share tips on how to integrate direct mail in 
working with in-kind, major gift, and corporate donors, not to mention on 
how direct mail interacts and can improve your database management. 
(fund development)

HFHI and ReStore Support
A National ReStore Working Group was established by HFHI in Spring 
2009 to discuss standards for on-going operations and afÞliates looking to 
start ReStores. As HFHI makes strides to help support ReStores itÕs very 
important for afÞliates to know about these resources prior to opening a 
ReStore. This session, lead by an HFHI representative, will include a Q&A 
period to allow conversation to be geared toward the participantÕs needs. 
This session is valuable for both afÞliates with ReStores as well as those 
considering a ReStore! (affiliate operations)



Visiting Saint Cloud

Visit www.GraniteCountry.com for more information about things 
to do and see in the Saint Cloud area.

Location
Holiday Inn and Suites 
75 South 37th Avenue
Saint Cloud, MN 56302

The Holiday Inn is located at the intersection of Highways 15 and 23. From 
Interstate 94, take exit 167 and head north on Highway 15. Turn right (east) on 
Highway 23 (also called 2nd Street South). Take your Þrst left (north) onto 37th 
Ave. The hotel will be on your left. 

Free parking is available for all attendees.

Accommodations
A block of rooms has been reserved at the Holiday Inn. The nightly rate for a 
standard double room is $111.95 and poolside is $121.95 plus tax. Please 
mention you are with Habitat for Humanity  when making reservations. 
Check-in is at 4 PM and check-out is at 11 AM. 
To reserve a room, please call 320-253-9000.

Reservations for blocked rooms must be made by 

February 3, 2010  

Please visit the following website for additional information about the Holiday 
Inn: www.holidayinn.com

Central Minnesota has become a prime business and 
vacation destination. As a result, you'll Þnd an impressive 
assortment of  places to stay and things to do and see!

Visitors to the Saint Cloud area continue to comment on 
the exceptional number of attractions and activities they 
discover in the region. Additionally, the Holiday Inn is 
just blocks from Central MinnesotaÕs premier shopping 
destination - the Crossroads Mall.

There are several hotels in close proximity (2 - 4 blocks) 
of  the Holiday Inn. A few of  those include:

Conference Location and 
Accommodations
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2010 Best Practices Awards
As part of  Habitat for Humanity of  MinnesotaÕs strategic plan, the Best Practices Awards were created to both honor and 
disseminate best practices to Habitat for Humanity afÞliates across Minnesota. We are very pleased to announce the 2010 Best 
Practices Awards recipients. Awards will be presented Friday evening at the Awards Banquet.

Best Practices in Affiliate Operations - Growing Capacity
Rice County Habitat for Humanity 

Best Practices in Affiliate Operations - Social Media
Twin Cities Habitat for Humanity

Best Practices in Board Development - Training
Douglas County Habitat for Humanity

Best Practices in Fund Development - Church Relations
North St. Louis County Habitat for Humanity

Best Practices in Green Building - HERS Rating
Northwoods Habitat for Humanity 

Days Inn
70 South 37th Ave
Saint Cloud, MN 
320-253-4444

Country Inn and 
Suites"
235 Park Ave South"
Saint Cloud, MN"
1-800-456-4000

FairÞeld Inn
4142 2nd St S
Saint Cloud, MN 
888-236-2427

Hampton
145 37th Ave N
Saint Cloud, MN 
320-252-4448

Super 8 Motel
50 Park Ave South
Saint Cloud, MN"
1-320-253-5530"



OLE Conference 
Registration Form
March 4 - 6, 2010

REGISTRATIONS AND PAYMENTS MUST BE RECEIVED BY 
FEBRUARY 22, 2010

Please complete and mail this form with your registration fee to:

Habitat for Humanity of Minnesota
OLE Conference

2401 Lowry Ave NE, #210
Minneapolis, MN 55418

 Please complete and return both  pages 7 and 8.         

In an effort to expedite the registration process, pre-registration is required for the conference. 

 Participant Information

First Name _____________________________ Last Name ____________________________

AfÞliate Name ________________________________________________________________

Position / Title _______________________________________________________________

Address _____________________________________________________________________

City _____________________________________   State ____________    Zip ___________

Phone Number _______________________________________________________________

Email Address ________________________________________________________________

 Fees

Registration Fees (please choose one):  

 

" "    

 Meals
Please indicate which meal(s) you plan to attend (please check all that apply):

Executive DirectorsÕ Dinner, Thursday, March 4

Luncheon Plenary, Friday, March 5

Reception and Awards Banquet, Friday, March 5

Breakfast, Saturday, March 6""

Please indicate if  you have  special dietary needs : 

I require vegetarian meals.

I require a lenten meal (i.e., Þsh) for FridayÕs lunch and banquet dinner.

If  you have other special needs or dietary requirements, please contact Jenni Ebert 
at 877-804-3466 ext. 4  or email Jenni@hfhmn.org  by February 22, 2010.

 Gallery of Best Practices   
Tables are available for Habitat afÞliates 
interested in displaying best practices and 
sharing resources with their colleagues in the 
Exhibitor Room. 

Please plan to make the display and resources 
available for browsing from 9 AM on Friday, 
March 5 through 11 AM Saturday, March 6. 

The Exhibitor Room will be located in the 
main hallway near the restrooms. All breaks 
will be hosted in the room.

The exhibit tables are available FREE for 
Habitat for Humanity afÞliates!

Yes! I would like a half table to 
display information in the Exhibitor 
Room about my afÞliate.

Yes! I have a few resources from my 
afÞliate to share and will bring them 
to place on the shared afÞliate 
resource tables.
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  Dress

Casual dress is encouraged for your personal 
comfort. Because room temperatures do 
vary and weather in Minnesota in March is 
unpredictable, you may choose to dress in 
layers.

  Cancellation Policy

In case of  a cancellation, transfer of  
registrations can be made to another 
individual. Please contact Jenni at Habitat 
for Humanity of  Minnesota at 
877-804-3466 ext 4. We are sorry, but we 
cannot accommodate transfer requests after 
the registration deadline of  February 22, 
2010.

$99 Full Conference Registration 

$85 1-Day Conference Registration

FREE AmeriCorps*VISTA Registration

$25 Banquet Guests (for Reception and Awards Banquet ONLY)



PLEASE INDICATE WHICH SESSIONS YOUR PLAN TO ATTEND:

THURSDAY, MARCH 4
Pre-Conference Session Sponsored by Constant Contact

3:30 PM - 8:00 PM

Executive DirectorsÕ Retreat and Dinner

FRIDAY, MARCH 5
Concurrent Sessions 1

9:00 AM - 10:15 AM

Radon Resistant New Construction

What is Your Data Telling You

Develop Your Fundraising Plan

 
Concurrent Sessions 2

10:35 AM - 11:50 AM

Insulation - What to Use and How to Use it

Implement Your Fund Development Plan

No Fear Quickbooks Reports

ReStore Quarterly Meeting

Luncheon Plenary Sponsored by Andersen Corporation

12:00 PM - 1:30 PM ! "

Plenary Speaker Christine Odom, Sr. Director of 
Global Engagement, HFHI

Concurrent Sessions 3

1:45 PM - 3:00 PM

Create Attractive, Easy to Use E-Newsletters

Managing the Drainage Plane

Sustaining Church Relations: Life After Thrivent

All-AfÞliate Meeting

3:20 PM - 4:30 PM

All-AfÞliate Meeting

Reception and Awards Banquet Sponsored by Bremer Bank

4:30 PM - 8:00 PM

Reception and Awards Banquet

SATURDAY, MARCH 6
Early Bird Breakfast Roundtables Sponsored by HFHI

7:00 AM - 7:50 AM

Disaster Response (Giovanni Taylor-Peace, HFHI)

Family Selection and Support Network (Jan Plimpton, 
HFH-MN)

Global Engagement(Christine Odom, HFHI) 

Green Building (Molly Berg, HFH-MN)

ReStore (Scott Hall, Lakes Area Habitat)

Statewide Development Network (Anne Walters, HFH-
MN) 

VISTA (Sara Wessling, HFH-MN)

Concurrent Sessions 4

8:00 AM - 9:10 AM

Activate Your Board

No One is Perfect - Homeowner Realities

What is Your Social Media Plan?

Mortgage Loan Servicing

Concurrent Sessions 5 

9:30 AM to 10:40 AM

Structure Your Board for Greatness

Identifying the Successful Homeowner...and 
Keeping Them Engaged Long After Closing

Stewardship Practices

E-Technology on a Shoestring

Concurrent Sessions 6

11:00 AM to 12:15 PM

Governance in Shifting Times

Advocate and Partner Family Engagement

Is Your Donor Letter Appealing

HFHI and ReStore Support

 

Registration forms and payments must be received by  February 22, 2010. 
Questions?  Please call Jenni Ebert at 877-804-3466 ext. 4 or email Jenni@hfhmn.org .

Outstanding Leadership & Excellence
Minnesota Habitat for Humanity Statewide Conference

March 4 - 6, 2010
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